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FIDYANITA DEVI LARASATI, D1810034, CIRCULATION SERVICE IN 
CENTER OF  INFORMATION SCIENTIFIC RESOURCE AND LIBRARY 
(CISRAL) OF BANDUNG PADJAJARAN UNIVERSITY IN THE PERIOD OF 
2012-2013, LIBRARY UNDERGRADUATE DEPARTMENT, SOCIAL AND 
POLITICAL SCIENCES FACULTY OF SURAKARTA SEBELAS MARET 
UNIVERSITY, 2013. 
 
 The objectives of research were: 1) to find out the circulation service 
system in CISRAL of Bandung Padjajaran University, 2) to find out the activity, 
objective, requirement and instrument used in circulation service in CISRAL of 
Bandung Padjajaran University, 3) to find out the duties of circulation service 
system in CISRAL of Bandung Padjajaran University, and 4) to find out the 
constraints occurring in CISRAL of Bandung Padjajaran University. 
This report employed the method of collecting data consisting of: 1) 
observation, namely direct observation on the activity in CISRAL of Bandung 
Padjajaran University, 2) Interview,  namely by means of asking question to the 
guide and the staff of CISRAL of Bandung Padjajaran University, 3) document 
study, namely by means of studying the archive and document in CISRAL of 
Bandung Padjajaran University, and 4) Library study, with various sources of 
reference books relevant to the problem of circulation service. 
Considering the result of report from circulation service in CISRAL of 
Bandung Padjajaran University, it could be concluded that: 1) the service 
circulation used by the CISRAL of Bandung Padjajaran University was an open 
service system. 2) the circulation service activity in CISRAL of Bandung 
Padjajaran University included shelving, borrowing, returning, extension, 
sanction and fine, delayed return collection, statistic data development. The 
objectives of circulation services were to make the user can utilize the collection, 
to find out who and what type of collection, to facilitate overseeing. The 
requirements of circulation system included regularly recording, simple 
procedure, easy service as well as conserving the literature. The instruments used 
included computer, table, books, and others supporting the activity of circulation 
service. 3) The duties of circulation service in CISRAL of Bandung Padjajaran 
University were to provide information service on the data of book collection, to 
provide label to the reserved book, to return the book read by the visitors back 
into the shelves (shelving), to help the users look for literatures, to monitor 
entrance and exit gates in circulation collection division. 4) The constraints and 
the solutions to the constraints existing in CISRAL of Bandung Padjajaran 
University. 
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 Tujuan dari laporan ini adalah: 1) Mengetahui sistem layanan sirkulasi di 
CISRAL Universitas Padjajaran Bandung. 2) Mengetahui kegiatan, tujuan, syarat 
dan alat- alat yang digunakan layanan sirkulasi di CISRAL Universitas Padjajaran 
Bandung. 3) Mengetahui tugas-tugas layanan sirkulasi di CISRAL Universitas 
Padjajaran Bandung. 4) Mengetahui hambatan-hambatan yang ada di CISRAL 
Universitas Bandung. 
 Laporan ini menggunakan metode pengumpulan data yang terdiri dari : 1) 
Pengamatan, yaitu dengan pengamatan secara langsung dalam kegiatan di 
CISRAL Universitas Padjajaran Bandung. 2) Wawancara, yaitu dengan cara 
mengajukan pertanyaan kepada pembimbing dan staff CISRAL Universitas 
Padjajaran Bandung. 3) Studi Dokumen, yaitu dengan cara mempelajari arsip dan 
dokumen di CISRAL Universitas Padjajaran Bandung. 4) Studi Kepustakaan, 
yaitu dengan berbagai sumber pada buku referensi yang berkaitan dengan masalah 
layanan sirkulasi. 
Berdasarkan hasil laporan dari layanan sirkulasi di CISRAL Universitas 
Padjajaran Bandung dapat disimpulkan bahwa: 1) Sistem layanan yang digunakan 
CISRAL Universitas Padjajaran Bandung adalah sistem layanan terbuka. 2) 
Kegiatan layanan sirkulasi di CISRAL Universitas Padjajaran Bandung meliputi 
shelving, peminjaman, pengembalian, perpanjangan,  sanksi dan denda,  
penagihan keterlambatan pengembalian, pembuatan data statistik. Tujuan layanan 
sirkulasi yaitu pengguna memanfaatkan koleksi, mengetahui siapa dan jenis 
koleksi apa saja, mempermudah pengawasan. Syarat layanan sirkulasi meliputi 
pencatatan dilakukan secara teratur, prosedur sederhana, pelayanan yang mudah 
serta melestarikan bahan pustaka. Alat – alat yang digunakan seperti komputer, 
meja, buku dan lain-lain yang mendukung kegiatan layanan sirkulasi. 3) Tugas-
tugas layanan sirkulasi di CISRAL Universitas Padjajaran Bandung yaitu 
Memberikan pelayan informasi data koleksi buku, Memberikan label pada buku- 
buku tandon, Mengembalikan buku yang telah dibaca pengunjung kedalam rak 
(shelving), Membantu pengguna dalam pencarian bahan pustaka, Mengawasi 
pintu keluar masuk di bagian koleksi sirkulasi. 4) Adapun hambatan-hambatan 
dan solusi yang ada di CISRAL Universitas Padjajaran Bandung. 
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